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0 MOPAZAKE M YCJIOBUSAX NPEJOCTARISHNS
IUIATHBIX MeAMIMHCKHUX YCIYT B MeJUIMHCKON OpraHM3anim

1. O6miMe NoJI0KEeHUsA

1.1. HacTosiiee moJioXkeHue 0 MOPS/IKE U YCJAOBUSX NPEOCTABIEHHUS MIJIATHBIX MEIUIMHCKUX
yCJIyT B MEJUIUHCKOW opraHu3anuu (Jasee - [lonoxxeHue) pa3paboTaHo B COOTBETCTBUM C
[paxxgaHckuM KogekcoM Poccuiickoit @enepanuu, HasoroBsiM KojiekcoM Poccuiickoit @enepanuy,
®enepanbHbiM 3akoHOM OT 21.11.2011 N 323-®3 "06 ocHOBaxX 0XpaHbl 3/J0POBbsl I'PAXKJaH B
Poccuiickoit ®epepanuu’, [I[paBusiamMu npeaocTaBaeHUs MeAUIUHCKUMU OpTraHU3alMsIMU MJIATHBIX
MeJWIIMHCKUX YCayT, yTBepxkAeHHbIMU [locTaHoBaeHueM [IpaBuTtenbcTBa Poccuiickoit @eepanuu
30.05.2026 N 659 v onpefiesisieT Tpeb6OBaHUS K OKa3aHUIO MJIATHBIX MeULIMHCKUX YCJIYT B
MeJUIIMHCKOM opranu3anuu O6111ecTBO C OrpaHUYEHHON OTBETCTBEHHOCThIO « MeiMIiMHA U ICTETUKA»
(masee - MeAMIIMHCKAs OpraHU3aliMsl) rpaX/jaHaM C 1eJiblo 60Jiee TOJHOTO YA0BJIETBOPEHUS
NOTPeOGHOCTU HacesJleHUs B MeJJUIIMHCKON TOMOLIH.

1.2. B HacTod1eM [lo10’)KeHUU UCTI0JIb3YIOTCA CeAYIOLMe TOHATUSA:

1.2.1. [lnaTHbIe MEJULUHCKHE YCAYTH - MeJULUHCKUE YCIYTH, IpeJoCTaBJsieMble HA BO3ME3/IHOU
OCHOBE 3a CUET JIMYHbIX CPE/ICTB I'PaXKJaH, CPeJCTB OPUJUYECKUX JIML U UHBIX CPEJCTB HA OCHOBAaHUHU
JIOTOBOPOB, B TOM YHCJIE IOTOBOPOB I06POBOJILHOTO MeUIIMHCKOTO CTPaxoBaHu4 (fjasiee — J[oroBophbl).

1.2.2. MeiuMuMHCKas ycayra - MeJIMIIMHCKOe BMeIaTe/IbCTBO UK KOMILJIEKC MeJJULIMHCKHUX
BMeIllaTeJIbCTB, HAallPpaBJeHHbIX Ha NTPOPUIAKTUKY, JUATHOCTUKY U JieueHHUe 3a60JieBaHU Y,
MeIMLIMHCKYI0 peabUJUTALMI0 U UMEKIUX CAMOCTOSITE/IbHOE 3aKOHYEHHOEe 3HaUYeHHE U
onpe/ieJIeHHY CTOUMOCTb.

1.2.3. [loTpebuTennb - pu3nUecKoe JUL0, UMellee HAMepPeHHE MOAYUYUTh JIMO0 moJydatollee
NJIaTHbIE MEIULIMHCKHE YCJAYTHU JIMUHO B COOTBETCTBUH C [loroBopoM. [loTpebuTe b, HOJyYarOLUA
IJIaTHble MEJUIIUHCKHUE YCIYTH, SIBJSIETCA MaljMEHTOM, HA KOTOPOIro pacnpoCTpaHsIeTcs leiCTBUe
®enepanbHoro 3akoHa ot 21.11.2011 N 323-®3 "06 ocHOBax 0XpaHbl 3/10pOBbsl I'paxkJaH B Poccuiickoi
®epepauun”.

1.2.4. 3aka34yuK - pU3UYECKOe UJIU IPUIUYECKOe JIUI0, UMelolllee HaMepeHHe 3aKa3aTh WU
npuob6pecTy JIM60 3aKa3bIBalollee UK pUoOpeTarollee NaaTHble MEAULIMHCKUE YCAYTH B
COOTBETCTBUHU C /lorOBOPOM B N10JIb3y NOTPEOUTEIIA.

1.2.5. UcnosiHUTE b - MEAULIMHCKAsA OpraHu3alius, IpeAoCTaB/saIas MJIaTHbIe MeJUIIMHCKHE
YCJIYTU NIOTPEOUTESIM.

2. OcHOBaHMS U YCJI0BUS OKAa3aHUSA MJIATHBIX MeJUIMHCKHX YCAYT
2.1. [pu 3akar0ueHuu JloroBopa noTpedbuTes 0 U (UJIKU) 3aKa34yUKy NpesoCTaBASIETCS B
JlocTynHoW ¢popme nHPopMaIKs 0 BO3SMOXKHOCTHU MOJTYYEHHUSI COOTBETCTBYIOIIUX BUJIOB U 06bEMOB
MeJMIIMHCKOM oMolY 6e3 B3MMaHHUs IJIaThl B paMKax [IporpaMMbl rocyZJapCTBEHHbBIX FapaHTHH
6ecrnJIaTHOTr0 OKa3aHUs rpaXkJjaHaM MeJIULMHCKOU nomo1u (fasee - [Iporpamma) u TepputopuanbHoi
NpOrpaMMbl rOCYJapCTBEHHBIX FapaHTUH 6eCNIaTHOr0 OKa3aHUs rpakJjaHaM MeJULIMHCKON OMOIIHU
(nanee - TeppuTopuasibHas nporpamma).



2.2. OTka3 noTpebuTeJIsl OT 3aKJI0UEHUS I0TOBOPA HE MOXKET ObITh IPUYUHON yMeHbIIEHUS
BU/IOB U 06'b€MOB Me/IUIUHCKOW MOMOILH, IPeA0CTaBISIEMbIX TAKOMY OTPEOUTEIO 6€3 B3UMaHHUS
naThl B paMmkax [IporpamMmmel u TeppuTopHUaibHON MPOTPaMMBbl.

2.3. OCHOBaHUSAMH /111 OKa3aHUSA MJIATHBIX MeAUIIAHCKUX YCIYT SABJISKTCS:

2.3.1. Oka3aHUe MeJULIMHCKHUX YCJIYT Ha UHBIX YCJIOBUSAX, YeM IpeycMOoTpeHo [Iporpammon
rocy/lapCTBEHHbIX rapaHTUH 6eCJIaTHOT0 OKa3aHUs rpaXkJjaHaM MeAUIMHCKOMU MOMOIIH,
TeppuTopuaibHbIMU NPOrpaMMaMHU roCcyZlapCTBEHHbIX TapaHTUM 6eCIJIaTHOTO OKa3aHUS rpaXkJAaHaM
MeJMIIMHCKON TOMOIIU U (UJIK) LieJIeBbIMU MPOTrpaMMaMH, 110 JKeJIaHUI0 TOTPebuTeis (3aKa3uuKa).

2.3.2. llpepocTaB/ieHUEe MeIULIMHCKUX YCJIYyT aHOHUMHO (KpOMe CJlydyaeB, IpeyCMOTPEHHbIX
3aKOHOZaTeJbCTBOM Poccuiickoit ®epeparyu).

2.3.3. lIpepocTaByieHUEe MeJUIIMHCKUX YCAYT IpakiaHaM HMHOCTPAHHBIX FOCYIapCTB, IULaM 6e3
rPaXKJaHCTBA, 32 UCKJIIOYEHUEM JIU1], 3aCTPAXOBAHHbIX 10 00513aTEJIbHOMY MeAUIIAHCKOMY
CTpPax0BaHUIO, U rpaxkaaHaM Poccuiickont Penepaniy, He NPOKUBAKOLUM TOCTOSIHHO HAa €e TEpPPUTOPHUHU
Y He SBJISIOIMMCS 3aCTPAaX0OBaHHBIMU 10 00513aT€JIbHOMY MeUIIMHCKOMY CTPaXx0BaHUIO, ECJIU UHOE He
NpelyCMOTPEHO MEXAYHAapOAHbIMU AoroBopaMu Poccuiickor Pepepanuu.

2.3.4. lo6poBOJIbHOE XeJlaHU e FPaKJjaHMHA UJIW ero 3aKOHHOTO Mpe/ICTaBUTeIs MOJYYUTh
MeJIMLIMHCKYI0 YCJIYTYy Ha BO3Me3JHOM OCHOBE.

2.4. Ckopas MeIMIIMHCKas MOMOILb BCEM KaTErOpUsIM Irpak/laH OKa3bIBaeTCsl 6eCIIaTHO.
OkasaHue CKOpOW MeAUIIMHCKOW MOMOILIM Ha BO3Me3JHOM OCHOBE /I0MYCKAETCS TOJIbKO B C/ly4ae
BKJIIOUEHHUS JAaHHOTO BU/1a MEULMHCKOW IOMOIIM CTPAaXOBbIMU OpPraHU3alMsIMU B IPOrpaMMy
JI06POBOJILHOTO MEIUIIMHCKOI'0 CTPAaxOBaHHUS.

2.5. [lnaTHble MEAULIMHCKUE YCJIYTH OKa3blBaloTCsd MeJUIIMHCKON opraHu3aled Ha OCHOBaHUHU
JIviieH3ur Ha MeJUIIMHCKYI0 AesaTeJbHOCTb OT 22.11.2019r. N J1041-01126-23/00336162, [lepeuyns u
NperCKypaHTa MJIaTHbIX MEJULIMHCKHUX YCAYT, yTBEPXKAEHHBIX pyKOBOAUTeeM Me JULIUHCKOU
OpraHu3aluHu.

2.6. MeguuMHCKas opraHu3anus UMeeT JIMLEBOU CYeT N0 YYeTy CPeCTB OT
NnpeANpPUHUMATENBCKOW UJIM MHOU IPUHOCAIEN JOXO0/ eATEebHOCTH.

2.7. llpy oka3aHUM MJIATHBIX MeAULIMHCKUX YCAYT MeJUIMHCKON OpraHru3anuei coo1i04arTcs
NOps/IKY OKa3aHUs MeJULMHCKOU MOMOIIIY, a UMEHHO:

2.7.1. Oka3aHHUe MJIaTHBIX MEJULIMHCKUX YCIYT OCYIECTBJISIETCS B COOTBETCTBUM C
TpebOBaHUSAMHY, IPEbABASIEMbIMU K METO/IAM JUATHOCTHUKH, KOHCYJIbTAIlMU U JIeYEeHHH],
paspelileHHbIMU Ha TeppuTopuu Poccuiickoit Pesepaiiyiv B oJIHOM 06'beMe CTaHAAPTA MeJUIUHCKOM
MOMOIIU JILOO 10 MPOChOe NalMeHTa B BU/IE OCYIIeCTBIEHUS OT/I€/IbHbIX KOHCYJIbTAllUM UIH
MeJIMLIMHCKHX BMEIATEeJbCTB, B TOM YUCJIe B 00'beMe, NPEBbIIIAIIIEM 00'bEM BbINIOJIHIEMOTO
CTaHJapTa MeJULUHCKON MOMOUIH.

2.7.2. KauecTBo npenocTaB/isieMblx MeJUIIMHCKON OpraHU3anyen maaTHbIX MeJUIUHCKUX YCIYT
JIOJPKHO COOTBETCTBOBATb YCJOBHUSAM 3aK/JIIOUEHHOTO JIOTOBOPA C MOTPebuTeeM (3aKa3yMKOM), a MpU
OTCYTCTBHHU B JIOTOBOpPE YCJOBUN 00 X KaUeCTBE - TPe6OBAHUSAM, PEAbsBJASIEMbIM K yCJIyramM
COOTBETCTBYIOLIETO BU/A.

2.7.3. [lnaTHble MeAUIIMHCKHUE YCAYTH NMPENOCTABISIOTCA MPU HAJTUYUK HHPOPMHUPOBAHHOTO
JI0GPOBOJILHOI'O COTJIacHsi MOTPe6bHUTe sl (3aKOHHOTO MPeCTaBUTe IS MOTPEeOUTEIS) HA MeJUIIUHCKOE
BMelIlaTeJIbCTBO, JAHHOTO B MOPs/IKe, yCTAHOBJIEHHOM 3aKOHOAAaTeNbCTBOM Poccuiickoit ®epepanyu 06
OXpaHe 3/10pOBbsl IpaKJaH.

2.8. JlocToBepHas1, AOCTyNHas U becnylaTHas MHQOpMaLUs, BKIOYawouias B cebsi CBeleHUs 0
MeauLMHCKON OpraHy3aliiu, MecTe ee HaX0XK/leHUsl, CBeIeHHS O JIMI|eH3UU Ha OCYIleCTBJIeHUe
MeJWIIMHCKOM AeaTe/JIbHOCTH, IeEpedyeHb IJIATHBIX MeJUIIMHCKUX YCYT, MOPS/I0K U YCIOBUS UX
NpeJloCTaBJIeHHUS U OMJIAaThl, CBEJIEHUs O peKUMe paboThl OpraHu3ainuu (noJpas/eeHu, KabGUHETOB),
CBeJleHUs 0 MeJIUIMHCKUX Pab0THUKAX, y4aCTBYIOIIUX B IPE/IOCTABJI€HUM IJIATHBIX MeJUIIMHCKUX
yCJyT, 06 YpOBHE UX NpodeCcCHOHaJIbHOT0 06pa3oBaHUs U KBaJIuPUKaALMU, IPeS0CTaBASEeTCs
NOCpeICTBOM pa3MellleHUs1 Ha caliTe MeAMIIMHCKOM opraHu3anuu B MUHGOpPMaILMOHHO-
TeJIeKOMMYHUKallMOHHOU ceTU UHTepHeT: https://estelife-clinic.ru/ u uHGoOpMaLIMOHHOM CTeH e
(cTolike) MeAUIMHCKOW OpraHU3aLUU.



3. [lopsa0K 3aK/II0YEeHHs J0roBOpa U OIJIaThl MeJULUHCKHX YCJIYyT

3.1. /loroBop 3akJitoyaeTcs NoTpedbuTeseM U (M) 3aKa34YMKOM U UCIIOJIHHUTEJIEM B MTUCbMEHHOMN
dopme.

3.2. JloroBOp [I0/T2KEH COZEPKaTh:

3.2.1. CBefeHus 006 UCIOJTHUTEJIE: - HAUMEHOBaHUe U UpPMEHHOe HauMeHOBaHue (MpU HaJIU4YKH)
MeJJMIIMHCKON OpraHU3alyy - KPpUJUYECKOTO JINLA, aApec OPULAIECKOTO JINLA B IIpeJiesiax ero MecTa
HaXO0>/leHHsl, 0CHOBHOM roCy/1lapCTBEHHbIN perMCTPalMOHHBIA HOMED U WIeHTUPUKALLMOHHBINA HOMep
HaJIoronJiaTesbIIuKa.

3.2.2. CBeieHUs O JIMI|€H3UM Ha OCYILECTBJIEHUE MeJUIIMHCKOM AeaTebHOCTH, UHPOPMALUS O
JINIJEH3WH Ha OCYLLeCTBJIeHHe MeJULIUHCKOU eATeJIbHOCTH, ee HOMepe, CPOKax JIeMCTBUS, a TaKXKe
MHpopManus 06 opraHe, BblZjaBllieM JIMLEH3H1I0, IepeyeHb NpeloCcTaBasieMbIX paboT (ycayr),
COCTABJIAIIOUIMX MEJULUHCKYIO e TeJIbHOCTh, B COOTBETCTBUHU C JIMLEH3UEM.

3.2.3. CBefieHUs 0 noTpebuTesie (MpU OKa3aHUU MJIATHBIX MEAULUHCKUX YCIYT FPaXKJaHUHY
aHOHUMHO CBeJleHUs1 PUKCUPYIOTCS CO CJIOB IOTPEOUTENA YCAYTH): GaMuUIus, UMS U OTYECTBO (MIpH
Ha/IMYMHU), aZipec MecTa KUTeJIbCTBA, MHbIE a/jpeca, Ha KOTopble (MIPU UX YKa3aHHUU B I0TOBOpE)
VCIIOJIHUTE/Ib MOXKET HAllPaBJSATh OTBETHI Ha NMCbMEHHbIe 00palleHus, U TesedOH; JaHHbIe
JIOKYMEHTa, Y,0CTOBEPAIILEro JUYHOCTb.

3.2.4. CBefleHMs 0 3aKOHHOM IpeJiCTaBUTe e NOTPEOUTEIS UK JIULE, 3aK/II04aloleM JOTOBOP OT
VIMeHU NoTpebuTess: paMuins, UMA U OTYECTBO (IPU HAJIMYMHU), aZipeC MeCTa }KUTeJIbCTBA U Tesle]OoH;
JlaHHbIE JOKYMEHTA, Y/I0CTOBEPSIOILEr0 IUYHOCTD.

3.2.5. CBefeHyd 0 3aKa34MKe (B TOM YUCJe eCJIU 3aKa34YHUK U 3aKOHHbIM NIpe/iCTaBUTEb
SIBJISIIOTCS OJTHUM JIMLIOM): GaMUJIHs, UMSI U OTYECTBO ([IPU HAJIMYKHU ), aipeC MeCcTa >KUTebCTBA U
TesiepOH 3aKa34yMKa - QU3NUECKOro JIMIA; JaHHble JOKYMEHTA, Y 0CTOBEPSIOLIETO JIUYHOCTD
3aKa34MKa; JaHHbIe JJOKYMEHTA, YA0CTOBEPAOILEero JUYHOCTb 3aKOHHOT0 IpeiCTaBUTe I
NoTpebUTeJIsl; TOCyAapCTBEHHbIM HaMMEHOBAHUE U a/lpec 3aKa34yrKa - HPUJAYECKOTO JINLA B IIpeJesax
€ro MecTa HaX0X/|eHHsl, OCHOBHOM PernCcTpalMOHHbIMA HAJIOrOIJIaTe IbIIMKA. HOMEeP U
UAeHTUUKALIMOHHBIN HOMED.

3.2.6. [lepeyeHb MJIaTHBIX MeJUIIMHCKUX YCIYT, IPeJ0CTaB/ISAeMbIX B COOTBETCTBUH C /lorOBOpOM.

3.2.7. CTOMMOCTb IJIATHBIX MEAULIMHCKUX YCIYT, CDOKH U MOPAJO0K UX OIJIATHI.

3.2.8. Ycs10BYA U CPOKU 02KUJAHUA IJIATHBIX MEeJULUHCKUX YCIVT.

3.2.9. CBeieHM 0 JIMIE, 3aK/I0YAIOLIEM JOTOBOP OT UMEHU UCIOJHUTESA: paMuUIus, uMs,
O0TYECTBO (IPY HAJIMYUHU); JO/LDKHOCTD; IOKYMEHT, NOATBEPK/JA0IIMKA NOJIHOMOYHS YKa3aHHOT O JIMIA.

3.2.10. lMoanucy UCMOJHUTESA U NOTPebuTe I (3aKa34yrKa), a B C/Iyyae, ec/iM 3aKa34uUK SIBJISIETCS
IOpUJUYECKHM JIMLIOM, - JOJDKHOCTD JIMLA, 3aK/I0Yal0Lero JOropop OT UMeHHU 3aKa34yrKa.

3.2.11. OTBeTCTBEHHOCTb CTOPOH 3a HEBbINOJIHEHUE yYCa0BUH JloroBopa.

3.2.12. IlopsAAloK U3BMEeHEHHUS U pacTopkeHus Jlorosopa.

3.2.13. llops0K U yCA0BUS BblAAYU NOTPEOUTEIIO (3aKOHHOMY MPeACTABUTEIO IOTPEeOUTEIS)
10CJie UCIIOJIHEHHUS JOr0BOPa UCIIOJIHUTEeNeM MeJUIUHCKHUX JOKYMEHTOB (KOMTMU MeJULMHCKUX
JIOKYMEHTOB, BIUCKU U3 MEIULUHCKUX JJOKYMEHTOB), OTPaXKAIOLIMX COCTOSIHME ero 3/10pOBbs MOCJIe
NOoJIyYeHUs MJIaTHbIX MeJUIIMHCKUX YCIYT, BK/IIO4Yasi CBeJleHUs 0 pe3y/ibTaTax 06cieloBaHus, IMarHO3e,
MeTOo/iaX JiedeHHUs, 00 UCI0JIb3yeMbIX IPU NPeLOCTaBJeHUH IIJIATHBIX MeJUIIUHCKUX YCIYT
JIeKapCTBEHHBIX NpenapaTax U MeJULJUHCKUX U3/le/IMsX, 6e3 B3UMaHUs [JONOJHUTE/IbHOH MJI1aThl.

3.2.14. Hble ycoBud, onipeeisieMble M0 COrJIallleHUI0 CTOPOH.

3.3. JloroBop cocTaBssieTcs B 3 9K3eMILIApax, OJAUH U3 KOTOPbIX HAXOJUTCA Yy UCIIOJTHUTEJI,
BTOPOHU - y 3aKa34MKa, TPETUH - y NOTpebuTes. B ciydyae eciu foroBop 3ak/a04yaeTcs I0TpebUTeIeM U
WCIIOJIHUTEJIEM, OH COCTABJISIETCS B 2 3K3EMILJISIPax.

3.4. Ha npefocTaB/ieHHEe MJIaTHBIX MeJUIIMHCKUX YCIYT MOXET ObITh COCTaBJieHa cMeTa. Ee
COCTaBJIEHUE M0 TPEOOBAHUIO MOTPEOUTEIS (3aKa3UMKa) U UCIIOJTHUTEJIS SIBJISIETCS 00513aTEJIbHbIM,
IpYU 3TOM OHa SIBJIIETCS HEOT'hEMJIEMOU YaCThIO JJOr0BOPA.

3.5. B csiydae eciv npy npeioCcTaB/€HUM IIJIATHBIX MeJJMIIMHCKHUX YCAYT TpebyeTcs
npeAoCTaBJeHHe HAa BO3MEe3/1HOM OCHOBE JJONOJIHUTEbHBIX MEJUIIMHCKHUX YCIYT, HE TPeAyCMOTPEHHBIX
JloroBOpoOM, UCIIOJTHUTEJIb 00513aH NpeAYyNpeIUTh 06 3TOM NOTPebUTe s U (MIM) 3aKa3uuka. be3
odopMJIeHHUS JONMOJHUTENBHOTO corJalleHus K Jloropopy sin6o HoBoro /loroBopa ¢ ykazaHUeM
KOHKPETHBIX JONOJHUTENbHBIX MEAULIMHCKUX YCIAYT U UX CTOUMOCTH UCIIOJIHUTEJIb He BIIPaBe



NpeAoCTaBAATh MEAULIMHCKUE YCAYTA HAa BO3ME3/IHOM OCHOBE, €CJIM MHOE He OTOBOPEHO B OCHOBHOM
Jlorosope.

3.6. B ciiyyae ecsiv ipy npef0CTaBJAEHUHU MJIATHBIX MEAULIMHCKUX YCJAYT NOTPedbyeTcs
npefoCTaBJeHue JONOJHUTEbHbIX MEAULUHCKHUX YCIYT 110 SKCTPEHHBIM NOKa3aHUAM JJIl yCTPaHEHUS
yrpO3bl }KM3HU NOTPEOUTEJISI IPY BHE3AMHBIX OCTPBIX 3a00JIeBaHUSAX, COCTOSIHUSAX, 000CTPEHUSAX
XPOHUYECKHUX 3a60/1IeBaHUN, TaKWe MeJJMLIMHCKHE YCIYTH OKa3bIBAlOTCA 6€3 B3UMaHUs IJ1aThl B
cooTBeTCTBUM ¢ PesepanbHbIM 3aKk0HOM 0T 21.11.2011 N 323-P3 "06 ocHOBaxX 0XpaHbl 3/J0POBbS
rpax/aaH B Poccuiickoit @enepanuu’.

3.7. B ciiydae oTka3a noTpe6uTeJIs oc/ie 3akaoueHns JloroBopa oT noJy4eHust MeJJMLIUHCKHUX
ycayr JloroBop pacTopraeTcs, Ipyd 3TOM NOTPeOUTe b U (U/IM) 3aKa3YMK OMJIa4YMBaAIOT UCIOJTHUTEI0
dbaKTHYeCcKU TOHEeCEHHbIE UCTIOJIHUTEIEM PACXO/bl, CBI3aHHbIE C UCTIOJITHEHHEM 00513aTeJIbCTB M0
JloroBopy.

3.8. MeguLMHCKas opraHy3anus BblJaeT HHOUM JOKYMEHT, NOATBePAaoUui GpakT
OCYLeCTBJIEHHS pacyeTa, B C/Iy4asX, eCJIU B COOTBETCTBHUM C TPEOOBAaHUAMU 3aKOHOAATEbCTBA
Poccuiickon Pepepanyu o NpUMeHeHUY KOHTPOJIbHO-KacCOBOM TEXHUKH y MeIMIIMHCKOW OpraHu3aluu
OTCYTCTBYET 00513aHHOCTb 10 IPUMEHEHHI0 KOHTPOJbHO-KAaCCOBOU TEXHUKH MPU OCYILECTBJIEHUN
pacyeToB.

3.9. B nesix 3aljyThI MpaB noTpebuTesiss MeAuLIMHCKAasA OpraHu3alus o o6palleHUIo
noTpebUTeIs BbIAAET CAeAyIolue JOKYMEHTh], NOATBepKAatoe GpaKTUIeCKre pacxo/bl
noTpebuTesIs U (MJIN) 3aKa3uMKa Ha OKa3aHHble MeJULUHCKUE YCIYTy U (UK) IpuobpeTeHUe
JIeKapCTBEHHBIX NIPeNapaToB /Il MeJUIMHCKOTO IPUMEHEHUS:

3.9.1. Konus /loroBopa ¢ NpU/I0KEHUSMHU U JOTOJHUTEJNbHBIMU COTJIAIIEHUSIMU K HeMY (B ciay4yae
3aKJ/II0UYEHHs).

3.9.2. CnpaBka 00 oniaTe MeJUIIMHCKUX YCAYT 110 yCTaHOBJIEHHOHN popMe.

3.9.3 PenenTypHbI# 6J1aHK C IPOCTaBJIEHHBIM IITaMNoM "/lJis HaJloroBbIX opraHoB Poccuiickoi
®enepauny, ueHTUPUKAMOHHBIA HOMEP HAJIOTOIJIaTe bIMKa", 3aBepEHHBIN MOAKChIO U IMYHOU
neyaThblo Bpaya, NeyaTblo MeJUIMHCKON OpraHu3aluHu.

3.9.4. JlokyMeHTbl yCTAHOBJIEHHOT'0 00pa31ia, NoATBEPKAI0IIHUe ONJIATy JIeKapCTBEHHbIX
npenapaToB (KacCOBBIN Y€K, 6JIaHK CTPOTOM OTYETHOCTH UJIM UHOU JOKYMEHT, MO TBEPKAAOIUN GaKT
OCYIeCTBJIEHUS pacyeTa, B CJIyyasX, eC/IM B COOTBETCTBUM C TPeOOBaHUSMU 3aKOHO/IaTe/IbCTBA
Poccuiickoit ®efepaniu 0 IpUMeHEeHUU KOHTPOJIbHO-KaCCOBOW TEXHUKHU Y MeIMLIUHCKOUN OpraHu3anuu
OTCYTCTBYET 00513aHHOCTb 110 IPUMEHEHUIO0 KOHTPOJIbHO-KAaCCOBOM TEXHUKHU NPU OCYL€CTBIEHUN
pacyeToB).

3.10. 3aksiroyeHue JloroBopa ¥ oriaTa MeJULIMHCKUX YCJAYT 3aKa34YUKOM B CIydasx, eCc/u
3aKa34yHMK BbICTYNAeT CTPAXOBIIUKOM IO J0OPOBOJIbHOMY MeJULMHCKOMY CTPaXOBaHHUIO IOTPe6UTe S,
OCYLIeCTBJISIOTCS B IOPsAZKe, IpefycMOTpeHHOM paszesioM IV [IpaBui npefocraBiieHus
MeJULHUHCKMMU OpraHu3alusMHU MJIaTHbIX MeJUIIMHCKUX YCYT, YTBePKAeHHbIMU [locTaHOB/IEHHMEM
[IpaBuTenbcTBa Poccuiickoit @enepanuu ot 30.05.2026 N 659.

4. 0co6eHHOCTH OKa3aHUs MeJULUHCKHUX YC/IYT (BbINOJIHEHUA PaboT)
[IPH 3aK/II0YEHHUH J0roBopa JUCTAHIMOHHBIM CIIOCOOG0M

4.1. loroBop MOKeT ObITh 3aKJIIOUEH MOCPeACTBOM UCNOJAb30BaHUs ceTU UHTepHeT Ha
OCHOBaHUU 03HAKOMJIEHUS NOTpebUTeA U (UIN) 3aKa34yKKa C peJJ10’KeHHbIM UCIIOJHUTeIeM
ONKCaHUEeM MeJULUHCKOW YCAYTH (AUCTAaHUOHHBIM c10C06 3ak/atoueHus JloroBopa).

4.2. llpu 3akyit04eHrH /loroBopa AUCTaHIIMOHHBIM CIOCOOOM NOTPEOUTEIIO JOKHA ObITh
npeAoCcTaBJieHa BO3MOXKHOCTb 03HAKOMUTLCS €O cleAylolieil uHGopMaLue:

4.2.1 HauMmeHoBaHue (bUpMeHHOEe HaUMeHOBaHUe) MeaUIIMHCKOM opraHu3anydu Ju6o pamMmuius,
MM, 0TYECTBO (IpY HAJIMYMU) UHAUBUAYAJTBHOTO IpeIpUHUMAaTe .

4.2.2. OCHOBHOY roCyZJlapCTBEHHbIM PeruCTPALMOHHBIA HOMEDP UCIIOJIHUTEJIS.

4.2.3 Homepa TesniepOHOB U peKUM pabOThI UCIOJTHUTEIA.

4.2.4. UneHTUOUKALIMOHHBIN HOMED HaJIOTOMJIaTe /bUIMKA.

4.2.5 Uudopmanusa 06 oka3piBaeMoi yciyre (BbIIOJIHsAEMON paboTe), npeAycMOTpeHHas cT. 10
3akoHa Poccutickoit ®epepanuu ot 07.02.1992 N 2300-1 "0 3auuTe npaB noTpedbuTenen".

4.2.6. Cnoco6bl onJiaThl ycayru (paboTsr).



4.2.7. CBeJleHUs O JIMLIEH3UHU Ha OCYylleCTBJIEHUE MeJUIUHCKOM [1esITeJIbHOCTU (HOMED JIMLIEH3UH,
CPOKH ee JIelCTBUS, a Takke HHPopMalvsa o6 opraHe, BblJjaBlIeM YKa3aHHYIO JIMLEH3UI0).

4.2.8. Anpeca, B TOM 4HcJIe aipeca 3JIeKTPOHHOM MOYThI, 10 KOTOPbIM MPUHUMAKTCS 06paleHUsI
(>kas106b1) U TpeGOBaHUS NOTPeOUTEEN U (MJIN) 3aKA3UUKOB.

4.3. Yka3aHHas B I1. 4.2 HacTosero [losoxxeHrnsa nHPoOpPMaLUs UM CCbIJIKA Ha Hee pa3MellaeTcs
Ha [JIaBHOM CTpaHUIle caiiTa UCIOJIHUTeJA B ceTU UHTepHeT.

4.4, loroBop c noTpebuTeseM U (MJIN) 3aKa3UYMKOM CUYMTAETCS 3aKJIH0UEHHBIM CO IHA
odopMIeHHS TOTPebUTEIeM U (MJIM) 3aKa3UMKOM COOTBETCTBYIOILET'0 COTJIacusl (aKlenTa), B TOM YKcJie
NyTeM COBepIleHUs JeUCTBUU 10 BBINOJHEHUIO YCI0BUHM JloroBopa, BK/I0OYasi BHECEHHE YACTUYHO UJIU
MOJIHOCTBIO OIJIATHI M0 JJOTOBOPY C y4eTOM NoJsioxkeHUH cT. 16.1 u 37 3akoHna Poccuiickon ®enepayuu
oT 07.02.1992 N 2300-1 "O 3amuTe npaB notpedbuTesen"”. Co AHA MoaydyeHUs coraacus (akuenTta) u
OCYyLeCTBJIEHUS TOTpebUTeseM U (MJIM) 3aKa34YMKOM YaCTUYHOM MJIU MIOJTHOU OIJIAaThI 10 HEMY BCe
ycaoBUs JloroBopa oCTalOTCS HEU3MEHHBIMU U He JJO/KHbI KOPPEKTUPOBATbCS UCIIOJIHUTENEM Oe3
corJiacusi noTpeduTesis U (UIK) 3aKa34yMKa.

4.5. [Ipu 3akJiroueHuH JloroBopa UCHOJHUTEb NPE/CTaBsIET NOTPEOUTENIO U (M) 3aKa3UUKY
o/ TBEPXK/eHHe 3aK/I4eHus Takoro JloroBopa. YkazaHHOe NOATBEPXKeHUE NOKHO COlepPXKaTh
HoMep /loroBopa WM UHOH cniocob uaeHTUdUKaKU JloroBopa, KOTOPbIN MO3BOJISIET OTPEOUTEIIO U
(nnn) 3aKa34yMKy MOJYYUTh UHPOPMALHUIO O 3aK/I0YeHHOM JloroBope U ero yciaoBusx. [lo TpeboBaHuUIO
notpe6uTesis ¥ (UIM) 3aKa3yrKa UCIIOJIHUTEJIEM HaNPaBJISIETCS MOTPEOUTEII0 U (UJIM) 3aKa3UYUKY
9K3eMILJISAP 3aK/I04YeHHOro JloroBopa (BBIMUCKY U3 HETO0), NOAMUCAHHOI0 YCUIEHHOU
KBaJIMGUIUPOBAHHOM 3JIEKTPOHHOU NMOANKCHIO YIIOJTHOMOYEHHOT0 JIMLA UCTIOJIHUTEIS.

4.6. UpenTudukanusa noTpedbuTesis U (MIM) 3aKa3uMKa B LieJiIX 3aK/I04YeHUs U (Uu)
vcnoJsiHeHUs /JloroBopa, 3ak/Il04eHHOr0 JJUCTaHLIMOHHBIM CII0COO0M, MOXKET OCYLeCTBJIATHCH B TOM
yucsie ¢ noMouipio PeflepaibHOM rocyiapCcTBeHHOM MHPOpMaLMOHHON cucTeMbl "EfnuHas cucreMa
naeHTUUKALMU U ayTeHTUPUKALMU B UHQPACTPYKTYpe, obecreuynBawleid “HPopMauOHHO-
TEXHOJIOTUYeCKOe B3aMMO/leCTBHE UHPOPMALIMOHHBIX CUCTEM, UCN0JIb3yEeMBbIX /IS IPeJ0CTaBIeHUS
rocy/lapCTBEHHBIX U MyHULIMIIAJIbHBIX YCAYT B 3J1eKTPOHHOUM ¢popme"”. Coryiacue (aKLEeNT) AOIKHO ObITh
MO/ MUCAHO 3JIEKTPOHHOM NOJNUCHIO TOTPeOUTENA U (UIK1) 3aKa34yKKa (IPOCTOH, yCUJIeHHOMN
HeKBaJUUIUPOBAHHOW UM YCUJIEHHOU KBaJTMPUIIMPOBAHHOM ) U YCUJIEHHOU KBaJTUPUIMPOBAaHHOMN
3JIEKTPOHHOU MOJMUCHIO YIIOJTHOMOYEHHOTO JIMLA UCITOJTHUTEJIS.

4.7.lloTpebuTesb U (U/1M) 3aKa34YMK 00513aHbI OMJIATUTh OKAa3aHHYIO UCIIOJIHUTEIEM
MeJULHUHCKYIO YCJAYTY B IOPSAAKE U CPOKH, KOTOPbIE YCTaHOBJEHbI /l0rOBOPOM, 3aK/IFOUEHHBIM C
HCIIOJIHUTEJIEM, C YYeTOM noJioxkeHuH cT. 16.1 u 37 3akoHa Poccuiickoit ®egepanuu ot 07.02.1992 N
2300-1 "0 3awuTe npaB noTpebuTenen".

4.8. lIpu 3akt04eHHH [loroBopa AUCTAaHIIMOHHBIM CIIOCO6G0M OTKa3 NOTPEOUTENS U (UJIN)
3aKa34MKa OT UcrnoJHeHUs JloroBopa MOXeT ObITh COBEpLIEH CIIOCOO0M, UCII0JIb3yeMbIM IIPU €T0
3aKJIIOUYEeHHUHU.

4.9. IloTpebuTesb U (M/I1) 3aKa34YUK MOTYT HallPaBUTb UCIOJHUTEJIIO B JIDOOU popMe U JIIOObIM,
BKJIIOYAs JUCTAHI[MOHHBIN, CIOCOO60M TpeOGOBaHHUS, B TOM YMCJie IPU 0OHAPY>KEHUHU HELOCTATKOB
BBINNOJIHEHHOM pab0oThl (OKa3aHHOM MJIATHOW MeAUIIMHCKOM yCyTH), @ UCIIOJIHUTE/Ib 06513aH NPUHATh
3TH TpebOBaHUs, B TOM YUCJ/Ie JUCTAHLIMOHHBIM CII0COOOM.

5.Y4eT 06b€MOB IUVIATHBIX MEAULMHCKUX YCIyT

5.1. 06'beM MIATHBIX YCAYT OTPaXKaeT 06'beM NOTPebIeHUS HaceJleHUEM Pa3JIMYHbIX BUJIOB YCIyT
Y U3MepseTcs CYMMOM JIeHeXXHBIX CPeJICTB, I0JIyYeHHbIX OT HaceJleHUs, OpraHM3al M, a TaKXKe UHbIX
VMCTOYHUKOB, IPelyCMOTPEHHBIX 3aKOHOAATEeNbCTBOM Poccuiickoit Penepanuu.

5.2. B popmax cTaTUCTUYECKOHW OTYETHOCTHU 00'bEM IJIATHBIX YCJIYT HaceJleHUI0 IPUBOJUTCS B
baKTHYeCKH [IeCTBYIOIIMX PhIHOYHBIX LieHaX, BKJIOYAIIIUMX HAJIOT Ha ,06aBJI€HHYI0 CTOUMOCTD U
Jipyrue oba3aTe bHble IJ1IaTEeXHU.

5.3. Bu/ibl MeJUIIMHCKHUX yCIYT, OKa3blBaeMbIx MeIUIIMHCKOM OpraHu3aliMei rpaxk/iaHaM 3a CYeT
JINYHBIX CPe/ICTB rpak/iaH, OpraHu3alui, cpeJiCTB J06POBOJIBHOTO MEJUIIMHCKOI'0 CTPAaXOBaHUS U UHBIX
VMCTOYHUKOB, IPeIyCMOTPEHHBIX 3aKOHO/ATebCTBOM Poccuiickoit @efepanuy, onpesesoTcs
JINIleH3Uel Ha MeJJMLIMHCKYIO J1eITeJIbHOCTb U /loroBOpOM Ha OKa3aHHWe MJIaTHBIX MeJUIIMHCKUX YCIYT.

5.4. [lepeyHu NIAaTHBIX MeULUHCKHUX YCJAYT U YCJAYT CEpBHCa, OKa3blBaeMbIX MeJUIIMHCKON
opraHM3alyel, pa3MelaTcsa Ha opULMaIbHOM cailTe MeAUMMHCKOUN opraHu3anuu https://estelife-



clinic.ru/ u uHGopMaLMOHHOM cTeH/e (cToMKe) MeAUIIMHCKON OpraHM3aLuuy € IOCTOSIHHBIM BHECEHUEM
VM3MEeHEeHHUU B 3TU NIepeyHH.

6. lleHbl Ha VIaTHbIE MeAUIIUHCKHE YCJIYTH U NOPAAOK OIJIATHI

6.1. CTOUMOCTb MeIULIMHCKHUX YCJAYT ONpe/iesiseTcs] HA OCHOBAHHUU CMEThI C yYeTOM BCex
pPacxo/i0B, CBI3aHHBIX C IPeA0CTaBJAeHUEM 3TUX YCIyT. LleHa Ha myiaTHble MeJUIIMHCKUE YCAYTH JI0JIXKHA
ObITb BhIpaXKeHa B POCCUMCKUX PYyOJIAX.

6.2. lleHbl Ha MJIaTHbIE MeAULUHCKUE YCIYTH GopMUpYyOTCA MeJUIIMHCKOW OpraHu3aluen 1
yTBepX/JarTcs [J1aBHbIM Bpa4yoM.

6.3. MeguuMHCKasi opraHyU3alys BIpaBe 110 CBOEMY YCMOTPEHUIO TPEJOCTABISATD JIbIOThI JJ1s1
OT/le/IbHBIX KaTeTOpUH IpakiaH B pa3Mepe, He MpeBblIlIaI0IEM 3aJ10°KEHHYIO B LieHY NPUOBLIb (C
yILJIaTOM HaJiora Ha NpUObL/Ib B YCTAaHOBJIEHHOM MOPSIJIKE).

6.4. OnlaTa MeIMUHCKUX YCIYT NPOU3BOAUTCA NyTeM 6e3HaJTUYHBIX PACUETOB Yepes
yupexZeHusi 6aHKOB UJIM IyTeM BHECEHUs] HAJIMYHBIX JIeHEeT HEMoCcpeICTBEHHO B Kaccy MeMLIMHCKOM
OpTraHM3aL MU C BblJa4yel JJOKYMEHTa, NOATBEPK/al0Iero onaTy (KacCoBOro 4yeka UJu JJOKYMEHTAa,
odopMJIeHHOT 0 Ha 6JIaHKe CTPOTroMl OTYETHOCTH, MPUPABHEHHOI'0 K KACCOBOMY Y€EKY).

6.5. 1o TpeboBaHUIO JINL|A, ONJIATUBLIEr0 yCayTy, MeAUIIMHCKasA OpraHu3alus 0653aHa BblJaTh
CIpaBKYy 06 oIiaTe MeJUIIMHCKUX YCAYT J1s1 Ipe/iCTaBJIeHUsI B HAJIOTOBble opraHbl Poccuiickoi
®enepanuy ycTaHOBJEHHON POPMBI.

7. KOHTpOJ1b 32 NpeAoCcTaBJeHHueM IUIATHBIX MeAULUHCKHUX YCIyT
1 OTBETCTBEHHOCTb HCIIOJTHUTEJIS

7.1. KoHTpoJib 3a opraHu3alyei 1 KaueCTBOM OKa3aHHS MJIaTHBIX MEJAULIMHCKUX YCIYT, a TaKXKe
MPaBUJIbHOCTbIO B3UMaHU4 IJIaThl 32 OKa3aHHbIe [JIaTHble MeJUIIMHCKUE YCIYTH OCYIeCTBJISET B
npezesiax cBoel komneteHuu PesepanbHas cayx6a o HaZ30py B chepe 3alMThI IpaB NOTpebUTe el
Y 6J1aromnoJiy4yus yesoBeKa.

7.2.3a HeucIoJIHEHHWE JIMOO0 HeHa/lJIeXxalllee UCIoJIHeHHEe 06513aTeIbCTB 1o JloroBopy
HCIOJIHUTE/Ib HECET OTBETCTBEHHOCTD, IPEAYCMOTPEHHYI0 3aKOHOaTeJbCTBOM Poccuiickou
®epepauum.

7.3. Bpe, npuYMHEHHbIX )KU3HU WJIM 3/I0POBBIO NAllMEHTA B pe3yJ/bTaTe Npe0CTaBAeHUS
HeKauyeCTBEHHOM MJIaTHOW MeJJULIUHCKOM YCJIYTH, IOAJIEXKUT BO3MELIEHUI0 UCIIOJIHUTEJIEM B
COOTBETCTBUU C 3aKOHOAaTeIbCTBOM Poccuiickont Penepanuu.



