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MOJIOKEHUE O PABOTE C OBPALLEHHUSAMU I'PAXKAAH U MOPAJKE UX PACCMOTPEHMUS
B 000 «<MEJULIMHA U 3CTETHUKA»

Hacrosiuiee nosoxeHue 06 opraHu3aluy paboThbl ¢ 06palleHHAMH rpax/aH (Aazee - [MosoxeHHe)
yCTaHaB/MBaeT MOPSZI0K PacCMOTPEHUs oGpalleHHi rpax/aH B COOTBETCTBHH C desiepalibHbIM
3akoHoM Ne 59-®3 ot 02.05.2006 «O mnopsizike pacCMOTpeHHMs1 06pallleHHH rpax/iaH Poccuickon
depepanuu» 1 3akoHoM PO ot 07.02.1992 Ne 2300-1 «0 3auuTe NpaB NoTpeduTe1eH».

anKa3OM pyKoBOAHUTEJIs ONpe/essieTCsi OTBETCTBEHHOE JIMLO 10 pa601‘e C O6paﬂleHHﬂMH
rpak/iaH ¥ nopsiZloK UX pacCMOTpeHHs CorjiacHO HacTosAleMy [Tos10KeHHI0.

Monoxenue 06 opraHM3auuud paboTbl ¢ o6palleHMAMH TpaXJaH pacrnpocTpaHAeTcss Ha BCe
MHCbMEHHBIE U YCTHBIE, MHAMBHAYaIbHbIE U KOJIJIEKTHBHbIE, 3/IeKTPOHHBIE 06pallleHHs rpaXKaaH,

MNOCTYNHUBUIKE B MEAHLHHCKYI0 OpraHHu3alHIo.

[lucbMeHHBble O0GpallleHHs TpaX/JaH MoAJexaT obss3are/bHoi peructpayud B «KypHane
perucTpalyy obpalieHui rpax/aH», cojiepxalieM cieayroune rpadsol:
e Nemn/m,

e  BXOJSAL[MI HOMep MOCTYNHUBIIEro obpalleHus],

®.1.0. 3asBUTENS,

JIOMalllHU# aapec,

TesiepOH 0GpaTHBLIErocs,

KpaTKoe coJiepraHue o6pallleHusl,

NIOBTOPHOCTb 06 palleHHus,

KOHTPOJIb,

pe3yJIbTaT UCTIOJIHEHHA ¢ paMuJIMeH HCTIOIHUTEs],

MCXO/ISILLMI HOMeEp H

npuMevaHre/060CHOBAaHHOCTD XKalo6bl.

0610%Ka *ypHasla perucTpaliu o6palleHuii rpax¢iaH (B cJy4yae NMCbMEHHOrO yY€Ta) BKJI0oYaeT

B cebs caeayruiHe peKBU3HUTDI:
1) HauMeHOBaHHe MeIMIHHCKON OpraHu3alMH, HQAHMEHOBAaHHE CTPYKTYPHOI'O NOoJApasie/IEHH A,

2) 3aroJIoBOK;
3) KpaiiHde AaThl (1aTa Havyasa, JaTa OKOHYaHHs).

[lpu pervcrpauud o6paiieH|si Ha JIMLEBOH CTOpPOHe MepBOro JIMCTa yKasblBaeTcs JaTa
NOCTYIJIEHHS] U perHCTPaLiMOHHBIH HOMeD.

Ecnu OJHOBPEMEHHO IMOCTYIHJI0O HECKOJIbKO o6pameHnFl OZAHOIO M TOrO Xe cozAepXaHHsl OT
O/IHOI'O H TOTrO0 e aBTOpa, TO OCYLLUEeCTBJIACTCA PErUCTpaLMa TOJILKO OAHOI'0 U3 o6pameHm"4.



HOBTOprIMH CHHTAKTCA oGpameHym, MMOCTYNMHUBIIHE B MeJIMIIHHCKY0 OpraHu3aluio oT 01HOI'o 1
TOr0 2Ke Jih1a 110 OJHOMY H TOMY xKe BOITpoOCy:

- €CJIM 3asiBUTEJIb He yAO0BJIETBOPEH IaHHBIM €My OTBETOM I10 [epBOHAYa/IbHOMY oGpameumo;
- €CJIM CO BpeMEeHH NMOCTYIJIEHHUSI [1epBOro oGpameHun HCTEeK yCTﬂHOBJIeHHbIﬁ 3aKOHO/ZaTeJIbCTBOM CPOK
PaCcCMOTPEHHS H OTBET 3asiBUTEJII0 He JaH.

He cuuTaroTcsi noBTOpHBIMH:

1) o6paleHHs OJHOrO ¥ TOTO e JIMIA, HO MO Pa3HBIM BOMPOCaM;

2) ob6paiieHusi rpaxaaH, B KOTOPBIX COJEpXaTCsd HOBble BOMPOCHI HJIM JIONOJHHUTENbHbIE
CBeJIeHHH.

[loBTOpHbIE OGpalieHHsi rpax/jaH perMcTPUPYIOTCS TaK JKe, KaK M TNepBHYHbIE C OTMETKOM
«[ToBTOpHO®.

B :kypHasie perucrpanuu o6pauieHuit paMuIMsa U MHULHMAJIBI aBTOPA 06palleH s 3al0NHSIIOTCS B
HMEHUTEJILHOM Mazexe.

Eciu obpaienue rpaxkaad nognMcaHo ZABYMsl 4 GoJiee aBTOpPaMHM, a Takxe MOJANMCAHO YJIeHaMH
OJlHOH ceMbH, TO B rpade «P.U.0.» yKa3blBaeTCsl TMepBbld aBTOpP M JieJlaeTcsl OTMeTKa
«KonnekTuBHOE».

O6paiienus rpax/aH, B KOTOPbIX He yKasaHbl paMMJIMs JIMIQ, HanpaBHBLIEro obpalleHHe, H
MOYTOBBIH (3/IEKTPOHHBIH) ajpec, 0 KOTOPOMY JOJIKEeH GbITb HalpaB/eH NMHCbMEHHBIH OTBET,
NPHU3HAOTCSI aHOHUMHBIMH. OTBeTbI Ha MOJOGHbIE 0OpallleHHsl TpaX</laH He a0 TCs.

B rpade «®.1.0.» penaerca 3anuch «AHOHUMHOE», a B rpade «AJpec» yKasblBaeTCcsi TePPHTOPHS
110 MOYTOBOMY IITEMIIEJIO PH €ro HaJUYHH.

Ha obpamienusax rpaxaH, NpUHATBIX HAa JIMYHOM NpHEMe, YKa3biBaeTCs JlaTa U Jle1aeTcsi OTMeTKa
«[IpuHATO Ha JIMYHOM mpHeMe». PaccMoTpeHHe TakMX o6palleHHH IpaXkAaH OCYLIeCTB/SAETCS B
COOTBETCTBHH C HACTOSAIIUM [los1oKeHHEM.

OTaesibHbIe 0OpallleH st FpaXKAaH paccMaTPUBalOTCA B Me/IMUMHCKOM OpraHU3allu B Cle/yioleM

nopsijike:

1) ecan B NMUCbMEHHOM O00pallleHMH He yKasaHbl - GaMHJIMsI IpakJaHMHA, HANpPAaBHBLIErO
obpallleHHe, ¥ MOYTOBbIH (3JEKTPOHHBIN) ajpec, N0 KOTOPOMY J0/DKEH GbITh HampaBsieH
OTBET, TO TMCbMEHHBIN 0TBET Ha o6pallieHHe He AaeTcs;

2) eciM B NMHCbMEHHOM OOpAlleHHH COZEpXKaTCsl HeleH3ypHble JIM60 OCKOpGHTElbHbIe
BbIP@)KEHHsl, Yrpo3bl IKHU3HH, 3/|0POBbI0 W HMYILECTBY COTPYAHHKOB MeAHIHHCKOI
OpraHH3al{MH, a TaKxke WieHaM MX CeMbH — obpallleHHe OcTaeTcsl Ge3 oTBeTa Mo CyIeCTBY
MOCTaB/IeHHbIX B HEM BOINPOCOB, NPH 3TOM OTBETCTBEHHLIM 3a paboTy ¢ O6GpalleHHsIMH B
Me/JMLIMHCKOH OpraHH3aluH COOOIIAETCA Tpax/|JaHHHYy, HaNpaBHBLIEMYy oGpalieHue, o
HeJIoNyCTUMOCTH 3J10yNoTpebIeHUsI NPaBoM;

3) ec/qM TeKCT MUCbMEHHOro obpalleHHsi He MOJJIaeTCsl MPOYTEHHI0 — MUCbMEHHbIH OTBeT Ha
TaKoe obpalieHHe He JaeTcsi, 0 4eM CoobliaeTcsl rpax/JjaHuHy, HalpaBHBLIEMy ofpalleHHe,
ecsiu ero GaMHJIMA U MOYTOBBIN aZipec NoAarTCsI TPOYTEHHIO;

4) ecau B MUCbMEHHOM OGPAlleHHH COAEPIHMTCA BOMPOC, 110 CYLUECTBY KOTOPOTO IPaKAaHHHY
MHOTFOKPAaTHO /laBaJIMCb MHCbMEHHbIE OTBETbl, B CBSI3H C paHee Halpab/seMbIMH
oGpaleHHsIMH U IIPH 3TOM — B [IOCTYNHBIIEM 06palieHHH He NPHBO/STCS HOBbIE JOBOAbI HJIH
06CTOATE/ILCTBA — OTBETCTBEHHbIH MCIIOJIHUTE/b BIPaBe MOATOTOBHTbL OTBET 3a MOJMHCHIO
pyKOBO/iMTeJIsl 0 6e30CHOBATE/ILHOCTH ouepe/iHOro oGpalieHust. [lepenucka ¢ rpaxkaaHHHOM
110 /JAaHHOMY BOINPOCY MpeKpauaeTcsi NpH YCJIOBHH, YTO yKasaHHOe ofpaljeHHe W paHee
no/laHHble 00paleH st HaNPaBJISJIMCh B a/ipec MeJAMIIHHCKOH OpraHH3aliH.



10.
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Bce ofpauieHuss rpaxaaH nojnexar o06s3aTeJbHOMY pacCMOTPEHHIO, 3a HCKJIOYeHHeM
o6palleHHi rpa/iaH, ykasaHHbIX B NOANYyHKTax 1 - 4 nyHkTa 8 HacTosuiero [losokeHus.

Bce oGpauieHus rpaxaaH J0/KHbI ObITb PacCMOTpeHbl B TeueHue 10 jHeH C yBeJOMJIeHHEM
3asiBUTEJISI O pe3yJ/ibTaTax PacCMOTPEeHHSI.

06paw,eHMe CYHUTAeTCsl pacCMOTPEHHbIM, €CJAM JlaHbl MOTHBHPOBaHHbIE OTBETbI Ha BCE
[MOCTaBJIEHHbIE B HEM BOITPOCHI, [0 HUM MPHUHSATDI HeO6XO}1HMble Mepbl U aBTOpPY o6pau1,emm JlaH
HC‘{epﬂblBaiOU.lHﬁ OTBET B COOTBETCTBHH C AeﬁCTBy}OULHM 3aKOHOAAaTeJIbCTBOM.

OTtBet JIOJKEH ObITh KOHKpPETHBbIM, SICHBIM 10 COAEP>XKAHHIO, 060CHOBaHHBIM M OXBaTbIBaTb BCe
BOMNPOCHI, NOCTaBJIeHHbIE B o6pamemm.

Ecnu npocb6a, M3okeHHass B 06palleHHH, He MoXeT ObITb paspelleHa M0JIOKUTENbHO, TO
YKa3bIBaeTCsl, N0 KAKMUM NPHYMHAM OHA He MOXeT ObITh y10BJIeTBOPEHa.

B nucbMeHHBIX OTBETaX Ha 06pallleHHsl IpaxcjaH Heo6X0AHMO yKasblBaTb Mepbl MPHHATLIE /I
yCTpaHeHHsl HapyllleHH 3aKOHOAATE/ILCTBA, BbISBJIEHHBIX MPH MpoBepke GpaKTOB, H3JI0XKEHHBIX B
obpallLeHHH.

B oTBeTe MeAMIMHCKOM OpraHusauuu Ha obpalieHHe, HalpaBJIeHHOe JIMIOM, He HMEeIHM
MCHMEHHOTO COTJIacHsl MaljMeHTa Ha NpeoCTaBJeHHe CBEeJ\eHHH, COCTaBJIAIOUMX BpaueGHYIo
TaiiHy, a TaloKe JMLOM, He SBJSIOLMMCS €ro 3aKOHHBIM MpejCcTaBUTes]eM - Heob6XoJHMO
yKasblBaTh Ha HEBO3MOXHOCTb IPE/OCTaB/IeHHs 3alpauiMBaeMod MHGOPMALMK B COOTBETCTBHH
co cratheil 13 ®ezepanbHoro 3akoHa ot 21 Hoa6psa 2011 roga Ne 323-®3 «06 ocHOBaX OXpaHbI
3710pOBbsl rpaxkaH B Poccuiickon Pesepaunn».

OTBEeTCTBEHHBIX UCITOJIHUTENDb U JIMLO, TOAINIMCaBLIee OTBET, HECYT OTBETCTBEHHOCTD 3a [IOJIHOTY,
coJiep>kaHHe, SCHOCTb H YeTKOCTb HU3JI0KEHUsI CYTH OTBeTa, /JO0CTOBEPHOCTb CCbIJIKH Ha
HOPMATHBHO-NIPaBOBbIE aKThI.

ITo uTOraM paccMOTpeHus 06palleHHst GOPMUPYETCsl [1eJ10, KOTOPOe COACPXKHT:

- IMCbMEHHOe obpalljeHHe, 3aMpoC UK PerMCTPalMOHHYI0 KapTOUKY YCTHOrO 06palleHus;
- OTBET 3asIBUTEJIIO;

- MaTepHaJibl, I0JIy4eHHbIe B X0/le paCCMOTPEHHst 06 paleHHUsl.

KoHTpoJb paccMOTpeHHs1 06pallleHHit TpaXk/jaH B Me/IHLMHCKUX OPraHu3alMsaX 0CyLeCTBIseTCs
OTBETCTBEHHBbIM JIMLIIOM B Le/AX obGecreuyeHus: CBOEBPEMEHHOTO M KaueCTBEHHOrO OKa3aHHs
MeJMLMHCKOH MOMOIIM MO OO6palleHHsM TrpaxKAaH, TNPHHATHA ONEpPaTHUBHBLIX Mep 10
CBOEBPEMEHHOMY BBISBJIEHWIO M YCTPaHEHHI0 NPUYWH HApyWleHHs NpaB rpaxzaH B chepe
3/lpaBOOXpaHeHHs], aHalu3a COAepPIKaHHA TOCTYNaloLHX obpalleHHit rpaxJaH, Xoja H
pe3y/bTaToB paGoThbl C 06palleHUsIMH IPaXK/iaH.



